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Issue No.8 
 
February 2019 
 
Dear Parent/Carer 
 
Are you aware you can receive early help for your family with a system known as ‘Families First’.  Families First is 
a countywide multi-agency system and response to supporting family outcomes at a local level.  It brings together 
organisations that provide early help services under one umbrella of consistent practice and clear processes.  The 
Families First Portal signposts support for families.  The Families First Portal is a directory of organisations, 
services and groups in Hertfordshire that can help you with problems you or your family may be facing, before 
things might get worse. This is known as 'Early Help' 
 
You may not want or need to ask for help from a professional and there's lots of support you can find yourself by 
looking on the portal. 
 
The website link to the Families First Portal can be found here:  
https://directory.hertfordshire.gov.uk/kb5/hertfordshire/directory/familiesfirst.page?familiesfirstchannel=0  
Parents and Carers can find help and advice on the following topics: 
 

 Parents, Children and Young People 

 Special Educational Needs and Disabilities 

 Health and Wellbeing 

 Keeping You Safe 

 Money and Housing 

 Education and Employment  

You can find a whole range of information and support for you and your family.  If you are looking for support for 
a child or young person with SEN or disabilities, then please look at the Local Offer pages available on this 
website.  
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Please find details below regarding an Emotional Wellbeing Masterclass offered for all Parents/Carers on 
Wednesday 13th and 27th February at the Multi-Purpose Day Centre in Borehamwood.   
 
Yours faithfully 
 
 
 
 
Mrs M Goodes  
Vice Principal  


