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Whatever the issue, 

we’re here to help with 

free confidential advice  

If you need advice on your household  

finances, benefits, energy, scams, housing 

or anything else, get in touch. We have  

advisers trained to help and we give you 

the information you need to make the  

decisions that are right for you.   

Ways to get advice  

 online via www.hertscitizensadvice.org.uk  

 over the telephone 0800 144 8848 

 via email hertscitizensadvice.org.uk/contact-us 

 face to face service availability varies based on 

your location; to find your closest  

service call us or visit our website  
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Are you worried about 

your Gas and Electric 

bills?  

Supplier gone bust?  

Problems with your energy bill?  

Struggling to pay your bills? 

Not sure what ‘Energy Efficiency’ means? 

Problems with your energy supply? 

Worried about putting the heating on? 

Do you have credit you want to claim back?  

If you relate with any of these 

statements please get in 

touch with one of our  

trained advisers.  

Turn over for details of  

how to contact us 


